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FALL 2025
Large Water Leak Detected

At the end of June, we started receiving acoustic data from the newly installed Kamstrup
meters on Sandpiper Loop. A high acoustic level can indicate a water leak in the pipe.
While normal acoustic noise levels are around five, we found meters registering over
1,000. On June 26th, the area was excavated and a large leak was discovered in a

1.5” poly pipe about two and a half feet below the surface. It is estimated that over
30,000 gallons per day was leaking from this pipe. This leak appears to have existed for a
long time but was undetectable due to the sandy nature of the soil surrounding the pipe.
The sand easily allowed the water to pass through and resulted in no puddling on the
surface or even underground during the excavation. This leak was unprecedented and
despite its size was easily repaired. Locating this leak has substantial financial and
ecological benefits. CCWP staff continues to radio-read all Kamstrup meters bi-weekly
searching for new leaks on both the shareholder and CCWP side of the meters.
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Shareholder Water Usage
July - September 2025

Lower
Tier 1- less than 15,000 gallons (< $15) GGG 350

Usage
Tier 2- 15,000 to 22,500 gallons (< $30) N 85
Tier 3- 22,500 to 30,000 gallons (< $56) M 36

Tier 4 - 30,000 to 45,000 gallons (< $181.50) M 36

Tier 5- 45,000 to 60,000 gallons (< $385.50) M 20
Tier 6 - Over 60,000 Gallons (> $385.50) B 11 O‘ Higher
Usage
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NOTE: Water used within the first tier is the least expensive. If a customer’s water use exceeds the limit of the first tier,
subsequent water use is charged at a higher, second tier rate. This continues on up to the sixth tier.



Price Increase Notice

Your quarterly rate is increasing by $6 on October 1, 2025.

Effective October 1, 2025 the Operations & Maintenance portion of your quarterly bill will increase
from $136 to $142. The last O&M increase was October 1, 2023. We are experiencing significant cost
increases in all aspects of operations. While your Trustees dislike rate increases, our rates remain
competitive with other water providers on the island. If you use your bank monthly bill pay, please
adjust your payments accordingly. Thanks!

Camano View Construction Completed

‘\ This summer about a quarter mile of aging pipe was replaced on Camano View
Road and Rutland Place. In recent years there have been many leaks in this
‘ ~area designating this as a high priority capital project. Bright blue 8” PVC pipes
- » replaced the rusting 1.5” galvanized pipes that were estimated to be about
65 years old. The upgrade will result in better water pressure and more
reliability for area residents. Special thank you to our shareholders who were so

patient with interruptions during construction.

Time to bundle up your pipes:

Camano Island usually experiences its first hard frost in the month of November. Last year we had a few very hard
freezes between that resulted in multiple expensive water leaks. Begin preparing now so you're
not caught by surprise. Here are some cold weather tips to avoid frozen pipes this winter.

As temperatures begin to drop near freezing:

1. Set home thermostats above 55 degrees.
2. Find the water shut off valves for emergencies; there should be one at your water meter.
3. Insulate pipes in unheated areas; styrofoam covers or old towels work great.

4. Close inside valves that control the water supply. Open the outside spigot to allow water to
drain. Keep outside valves open so water remaining in the pipe can expand without causing a
break.

5. Be sure all hoses are disconnected from outdoor spigots and irrigation systems are blown out.
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